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About the service

We carried out an unannounced inspection of Hermitage Park Nursery School in Edinburgh on Tuesday 23 August
2016. We fed back to the service on the same day. At this inspection we spoke with four children and five
parents. We observed staff practice throughout the nursery and checked documentation relevant to the
inspection.

This service registered with the Care Inspectorate in April 2011. The nursery is registered to provide a care service
to a maximum of 30 children at any one time aged from three years to entry into primary school. The service is
based within a one storey building in the playground of Hermitage Park Primary School. The building consists of
toilets, a kitchen, reception area and the children can play outdoors in the playground.

The aims and objectives of the service include the following:

"To provide a safe, secure and stimulating environment, to encourage positive attitudes to self and others, to
develop confidence and self esteem in each child, to work in close partnership with parents, to create
opportunities for learning through play, to stimulate interest and imagination, to help the child communicate
ideas and feelings, to develop awareness of the wider world."

We carried out a themed inspection. This targeted approach means that we looked at identified aspects focusing
on children's experiences in the themes we looked at. These were:
Care and Support.
Staffing.

The Care Inspectorate is committed to improving the health and wellbeing of all children receiving a care service.
We want to ensure they have the best start in life, are ready to succeed and live longer, healthier lives.

We check services are meeting the principles of Getting it right for every child (also known as GIRFEC). Set up by
Scottish Government, GIRFEC is a national approach to working in a consistent way with all children and young
people. It is underpinned by the principles of prevention and early intervention. The approach helps services
focus on what makes a positive difference for children and young people - and what they can do to improve.
Getting it right for every child is being woven into all policy, practice, strategy and legislation that affect children,
young people and their families.

There are eight wellbeing indicators at the heart of Getting it right for every child. They are: safe, healthy,
achieving, nurtured, active, respected, responsible, and included. They are often referred to as the SHANARRI
indicators. We use these indicators at inspection, to assess how services are making a positive difference for
children.

What people told us

21 children are on the register at Hermitage Park Nursery. During the inspection we spoke to 10 children and five
parents whose children attended the nursery. We found that children were happy whilst at nursery. Many of the
children were keen to talk to us and show us the activities they enjoyed taking part in at nursery.

Parents we spoke to during the inspection told us:

"The space is much better since all the new furniture has been installed".
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"My child is very happy here the staff are lovely".

"Staff are very friendly and know the children well".

Seven of the fifteen Care Standards questionnaires we asked the service to give to families were returned to us.
Parents told us they strongly agreed or agreed with the following statements:

'My child regularly had access to fresh air and exercise'.
'I am confident that staff have the skill and experience to care for my child and support their learning and
development'.
'Staff regularly asses my child's learning and development and use this to plan next steps'.
'The service has a suitable range of equipment toys and materials for the children.'
'The service has involved me and my child in developing the service, for example asking for ideas and feedback.'
'Overall I am happy with the quality of care my child receives in this service.

All of the comments made by parents were shared with the Head teacher. Additional representative comments
included:

"My child really enjoys going to nursery. She has good relationships with the staff and children. The nurturing
environment within the nursery has helped her to become the happy and confident child she is".

Two parents in the Care Standard questionnaires disagreed with the following statement:

'The service makes good use of the local community for example library and parks.'

We discussed this with the staff and head teacher and could see from the various photographs that children
were taken to local parks and occasional trips to the library. The head teacher told us she would ensure parents
were aware of the local visits.

One parent made the following comment:

"Whilst I am kept informed about what is happening in the service I am not always provided with the reasons for
the decisions. The communication could be a lot better."

We tried to contact the parent who made this comment by telephone to ask for further details, however we did
not get a response. We discussed this with the head teacher during feedback. We felt this comment may be due
to Government increasing the hours for nursery children.
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Self assessment

Every year all care services must complete a 'self assessment' form telling us how their service is performing. We
check to make sure this assessment is accurate.

The Care Inspectorate received a fully completed self-assessment document from the provider. We were satisfied
with the way the service provider had completed this and with the relevant information included for each
heading that we grade services under.

The provider identified what they thought the service did well, some areas for development and any changes
they had planned.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment not assessed
Quality of staffing 5 - Very Good
Quality of management and leadership not assessed

What the service does well

We talked to children, parents and staff and observed the quality of interaction between staff and children. We
concluded from this that staff had maintained and improved their practice in the care and support of children.

The nursery had recently been upgraded. The provider had invested in an environment which focused on natural
materials and high quality furnishings and fittings. This improved the overall learning experience for children by
helping children to be independent in their play and supported creativity and imagination.

The service had worked hard to continue to meet children's needs. Daily outdoor play created opportunities for
access to fresh air and exercise, and promoted an active lifestyle. The environment allowed the children to be
challenged, which enhanced their physical development skills and abilities. Effective systems were in place to
enable the children free-flow play between inside and outside. The recognition of the health benefits of playing
outdoors and free-flow play were fully understood by staff and was a key strength of the setting.

Staff were fully aware of child protection and how to safeguard children in their care. Speaking to staff
highlighted that they had very good knowledge in this area and they understood their responsibility for
protecting the children in their care. We found that staff's knowledge and practice contributed to children's
safety and security.

We found that although there had been a few changes to the staff team, they continued to be highly motivated,
enthusiastic and committed to meeting the needs of the children they cared for. They worked very well as a
team and were highly skilled at interacting with children and parents. Staff allowed children to take the lead in
planning activities and they responded to children's requests for extra resources to develop skills and confidence
in a challenging, caring and fun environment. This approach helped build confidence and self esteem which led
to positive outcomes.
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What the service could do better

We looked at the allergy lists for children. We saw there were no separate care plans in place for children with
specific allergies or children with a medical condition. We discussed this with the nursery staff to advice them
that a care plan needed to be put in place to ensure children with a medical condition or specific allergy were
supported appropriately. (See recommendation one).

During the inspection a number of the children were enjoying working with the real life tools. We suggested that
the nursery invest in a work bench which can further enrich children's play experiences.

We had a discussion with the nursery teacher about the importance of more uninterrupted play time for children
which she agreed with. This would demonstrate that the values of the national best practice document 'Building
the Ambition' were being met.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 1

1. In order for staff to support children with specific medical needs, we recommend that the nursery should
include the following to each care plan:
- Details of the child's allergy or medical condition and how information about this should be shared and
managed.
- What measures need to be put in place to prevent an allergic reaction or address a medical need.
- What action staff should take in the event of a reaction or the child becoming unwell.
National Care Standards Early Education and Childcare up to the age of 16:
Standard 3: Health and Wellbeing.

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Inspection and grading history

Date Type Gradings

3 Jun 2013 Unannounced Care and support 5 - Very good
Environment 5 - Very good
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Date Type Gradings

Staffing 5 - Very good
Management and leadership 5 - Very good

16 Jun 2010 Unannounced Care and support 6 - Excellent
Environment Not assessed
Staffing 6 - Excellent
Management and leadership Not assessed

5 Mar 2009 Unannounced Care and support 6 - Excellent
Environment 6 - Excellent
Staffing 5 - Very good
Management and leadership 5 - Very good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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